
Lesson 1 Resources and Links

• Health Advocate’s Code of Conduct and Professional Standards
(APHA)

o Find it at aphadvocates.org/health-advocate-code/

• Coalition of Health Care Advocacy Organizations (CHCAO)
o Find it at https://chcao.org/hace-code-of-ethics/

• Code of Ethics (Patient Advocate Certification Board)
o Find it at pacboard.org/codeofresponsibility/
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